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POLITIKA KVALITETE

Nas je glavni cilj biti predvodnik u kvaliteti,
pravovremenosti isporuke i zadovoljstvu kupaca.

Drustvo Enikon Aerospace uspostavilo je sustav
upravljanja kvalitetom u skladu s normom AS/EN
9100 i odlucno je ispuniti njegove zahtjeve te
neprekidno poboljSavati svoju ucinkovitost.

Uprava drustva Enikon Aerospace posvecena je
uvodenju, odrzavanju i stalnom unapredenju
sustava upravljanja kvalitetom, kao i tome da ga se
razumije i poStuje na svim organizacijskim razinama.

Slusamo svoje kupce, trudimo se razumijeti njihove
potrebe i strategije, te suradujemo u osmisljavanju
rieSenja za njih. TeZimo postizanju zajednickog i
odrzivog uspjeha tako Sto reagiramo na potrebe
svojih kupaca i na vrijeme dostavljamo kvalitetna i
posebno prilagodena rjeSenja.

Znanje je klju¢no za osiguravanje stalnog napretka.
Zelimo se ponasati kao ,,organizacija koja uci" kako
bismo poboljsali nacin na koji sluzimo kupcima.
Neprekidno radimo na poboljSanju svojih procesa i
ulazemo u razvoj novih metoda i tehnologija.
Moramo se prilagoditi zrakoplovnoj industriji koja
se stalno mijenja i teZiti ispunjenju ocekivanja nasih
kupaca u pogledu rezultata.

Vjerujemo u snagu tima. Dinamicni i fleksibilni
timovi donose viSestruke vjestine, iskustvo i
perspektive, ¢ime se osigurava optimalno rjeSenje
za nase kupce.

Drustvo  Enikon  Aerospace tezi daljnjem
povecéavanju zadovoljstva kupaca i konsolidaciji
poloZaja vodeceg druStva u svijetu unutar nase
glavne poslovne  djelatnosti. Kontinuirano
unaprijedenje kroz naSe poslove je pravac nase
strategije koja je podrzana od uprave i zaposlenika.

QUALITY PoOLICY

Our main goal is to be the leader in quality, on time
delivery and customer satisfaction.

Enikon Aerospace has established a Quality
Management System in accordance with the AS/EN
9100, and is committed to meet its requirements and
continually improve its effectiveness.

The management of Enikon Aerospace is committed
to introducing, maintaining and continually improving
the Quality Management System and make it
understandable and respected at all organization
levels.

We listen to our customers, do our utmost to
understand customer needs and strategy, and work
together to design solutions for them. By being highly
responsive to our customers, and delivering quality
tailor-made solutions on-time, we are striving to
achieve mutual and sustainable success.

Knowledge is vital to provide continual improvement.
We strive to act as a "learning organization", to
improve the way we serve customers. We
continuously work on improving our processes and
invest in developing new methods and technologies.
We must adapt to a constantly changing aerospace
industry and strive to fulfil performance expectations
of our customers.

We believe in the power of teams. Dynamic and
flexible teams bring multiple skills, experience and
perspectives, providing an optimal solution for our
customers.

Enikon Aerospace strives to continue improving
customer satisfaction and to consolidate position as
the leading company in the world within our core
business. Continuous improvement throughout our
jobs is direction of our strategy and it is supported by
both management and employees.
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